W McAfee

McAfee Ireland Ltd. 11 Eastgate Avenue, Eastgate Business Park, Little Island, Cork, Ireland

March, 02, 2010

McAfee SecurityAlliance Accreditation — Partner Status

McAfee Ireland Limited hereby confirms that, as at the date of this letter,
Complex Telecom with offices located at Moscow area, Rumyantsevo, 1,
office 810B, 142784, Moscow is an Associate level partner.

At this level, the partner has access to the McAfee eLearning certifications and
has access to re-sale of Open Resale products

Available Products

Open re-sale
(no authorization
required to sell)

Partners may distribute the McAfee products and services
as identified in the then current McAfee price book, as
updated from time to time, excluding those products
flagged as requiring Authorization (to sell) within the
McAfee price book available from authorized distributors.

Closed re-sale
(authorization
required to sell)

Authorized Partners may distribute the McAfee products
and services as identified in the then current McAfee price
book, as updated from time to time, including those
products flagged as requiring Authorization (to sell) within
the McAfee price book available from authorized
distributors.

All McAfee Software is subject to McAfee End User license Agreement (EULA)
and all McAfee Support and Services are subject to respective McAfee standard

terms.

For the avoidance of doubt, Complex Telecom is an independent entity that acts
in its own name and account and is not entitled to represent McAfee in any way
or make statements on McAfee's behalf.

Sincerely,

EMEA Channel Program Manager




